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Chamber Seeking Nominations
for 2010 Business & Citizen of the Year Awards

The Chamber is calling for nominations for its 2010 awards
for Business of the Year and Citizen of the Year. The
Business of the Year award recognizes an outstanding
business that has proven its leadership and ethics as well as its
support and involvement in the community and/or region.
The nominee must be a member in good standing in the
Greater Somersworth Chamber of Commerce. Any
qualifying business may self-nominate.

Nominees for the Citizen of the Year award must live or work
in the Greater Somersworth area including the Berwick's and
Rollinsford. Among other attributes, the nominee should
have demonstrated a dedication to community service.

All nominations must be received by the Chamber beforg
5:00 p.m. on Monday, March 22nd Winners will be
announced in advance of the presentations at the Chamber's
Annual Dinner on Friday, April 30th at Somersworth's VFW
Post 4485 at 43 High Street. Nomination forms are enclosed
in this issue and can be downloaded from the Chamber website,
www.somersworthchamber.com.

Other awards determined by the Chamber's Executive
Committee and the Board of Directors include the Friend of
the Chamber and Board Member of the Year awards. Though
not an annual award, the Chamber's Awards Committee may
bestow a special Lifetime Achievement award from time to
time.

Last Year's Award Recipients

Steve Goff
Citizen of the Year

Edson Smith, Borderline Fuels
Business of the Year

P

Bram Hepburn
Great Bay Gallery

Diane Brown
Lifetime Achievement

Jonathan Shapleigh
Laconia Savings Bank

Friend of the Chamber Board Member of the Year

Computer Turn -Off Saves $$

When you are done scouring Web pages and documents for

your business or your personal use, turn off your workstation.
It will save energy and wear and tear on your hardware.

In one year, if you shut your machine

'J N savings for both locations. If you work

in an environment with multiple

off when leaving the office or before
computers, imagine the savings!

bed each night, y
of $90 worth of electricity. That's a total
average of $180 per year adding up the

The Department of Energy recommends shutting off your
monitor if you aren't going to use it for more than 20 minutes,
and turn off the whole system if you're not going to use it for
more than two hours. The agency says time spent off extends
your machine’s [|ife.

Source: www.thedailygreen.com

The Somersworth & Rochester Chambers of Commerce
Legislative Reception
for Somersworth & Rochester Elected Officials

Monday, February 22nd
6:00 - 8:00 p.m.
Frisbie Hospital Conference & Education Center
off Route 108 next to the Hospital

Your Chance to Meet City, State, & County Elected Officials
representing Somersworth & Rochester.
An informal, casual get-together with refreshments.

For planning purposes, please register in advance 692-7175
or online at www.somersworthchamber.com
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Do You Have a Business Tip or Skill or Specific Knowledge
to Share with Other Members?

The Chamber is launching a new Lunch 'n Learn series for Mern
Only. A small group of members meets for a lunchtime browr
discussion in the Chamber's conference room on a topic of inter
business owners/managers. We prefer to have discussion leade
among our membership but may also consider other presenters.
casual meetings will be held once a month from 11:30-a1n®0 p.m
It's a great way to enjoy lunch and learn a new business tip

networking with a small group of members. Contact the Chambg

hber:
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-692-7175 or jennifer@somersworthchamber.com.




COAST Bus Service
A Major Player in Local Sustainability

Thank You

Renewing Members!

Record numbers of local residents and
visitors are using public transit
according to recent ridership reports
of the Cooperative Alliance for
Seacoast Transportation (COAST).

public transportation is consistently
and strongly supported as one of the
highest priorities of local officials,
business leaders and members of the
general public. Public transit provides

During the first
COAST’ s
year 2010 more
than 134,000
passenger
boardings  have
been recorded,
setting new record
for ridership.

four months of

an option for people interested in

reducing congestion and
COAST passengers havghoosing a more sustainable

saved over a million miles; , 4 affordable
of travel in personal ransportation alternative to
automobiles, equating to athejr private automobile.
savings of approximately pyplic transit is an
58,000 gallons of fuel. jmportant part of a healthy,
They have also savedyiprant and environmentally

approximately 1.1 million congcientious community.

COAST buses and trolleys
serve and connect eleven
communities in the
including Rochester,
‘Somardeverth, ADov&,l Possenduth,

Along with other pounds of C@ from
factors, COAST entering the atmosphere.
Executive

Director, Rad

Nichols attributes the increase to Seacoast,
COAST' s ongoing

Look at COAST"”

encouraging people who usually do
not take the bus to give it a try. Using
the bus to go to work, do shopping, go
out to eat, or just get out of the house
is easy and economical. COAST
maintains reliable, modern, and clean
vehicles driven by professionally
trained and friendly operators.

Over the last four months COAST
passengers have saved over 1,045,200
miles of travel in personal
automobiles, equating to a savings of
approximately 58,000 gallons of fuel.
This equals a total savings of
approximately $156,600 in personal
fuel expenses. By using the COAST
system these passengers have also
saved approximately 1,125,200
pounds of CO, from entering the
atmosphere.

At public planning forums and
hearings over the last few years,

Farmiggtonp Meiviggton, Greenland,
Stratham, Newmarket, Exeter,
Berwick, ME and the Pease
Tradeport. During peak commuting
periods most buses operate hourly,
and stops are conveniently located
approximately every “-mile along the
bus routes.

Over 10 million passengers have
boarded COAST buses since service
began in 1982. COAST is a public,
non-profit transit system that relies
primarily on federal and local
government support to operate.

Bus routes/schedules for the
Somersworth area are available at
the Chamber office. For more

complete information on all routes,

schedules, and service, visit the

COAST website at www.coastbus.org

or call 603-743-5777, Monday -

Friday 8:30 a.m. - 4:00 p.m.

Demoulas Market Basket
D.F. Richard Energy
Dumais & Ferland, CPA's, LLC
Holy Rosary Credit Union

New Hampshire National Guard
Employer Support for the Guard & Reserve

Somersworth -Berwick Rotary
Strafford Learning Center
Thoracic & Vascular Associates, P.A.
Webber Energy Fuels
Wentworth Douglass Hospital
Westwind Gardens

BUSINESS AFTER HOURS

Thursday, February 25th
5:00 - 7:00 p.m.

Tri-City Christian Academy
150 West High Street, Somersworth

Bring a guest and join other members for a
casual networking opportunity.
Don't forget business cards for a chance at great
raffle prizes and to exchange with
new contacts.
Win a 90-minute massage from
Tranquility Wellness!

Register with the Chamber
603-692-7175
or online: www.somersworthchamber.com

Avis -Goodwin Community Health Center
Banff Mountain Film Festival World Tour
Wednesday, February 17 ™
UNH Whittemore Center, Durham
One of the most prestigious, mountain festivals in the world!
Tickets on sale now with all proceeds
to benefit Avis Goodwin Community Health Center.

Doors open 5:30 p.m., films begin at 7:30 p.m.
Ticketmaster, Whittemore Center Box Office, UNH MUB, or at Avis
Sponsorship & advertising opportunities still available. For
tickets & info, contact Renee Allen, 603-516-2556, rallen@agchc.org

Goodwin.

Tickets available:

Lunch & Learn for MEMBERS ONLY!
Brown Bag Information Session
Thursday, February 18th

11:30 - 1:00 p.m.
Chamber Conference Room
58 High Street, Somersworth

Have a casual lunch with representatives
from the SBA & SCORE. Learn about the

resources, programs & services
available to small business.
Bring your lunch &
Chamber provides a beverage.

LIMITED SPACE! ADVANCE REGISTRATION
Register Online
www.somersworthchamber.com
or call 603 -692-7175




SCORE's Top 10 Secrets for Small Business Success in 2010

Reprinted from Business NH Magazine
1- Grow your customer base.Understand
your customer demographics and why
they buy your products and services.
Win clients over with new and
diversified products. Offer multiple
price points and create packages or
customizable plans, which give your

customers greater freedom and
flexibility.
2- Expand low budget marketing.

Promote your business for free on
Twitter, and set up a Facebook fan
page. Start a blog and comment on
other blogs. Take this opportunity to
communicate with customers about
your business. Go viral.

3- Surround yourself with experts. Get
feedback from advisors you trust.
Entrepreneurs count on SCORE for
free and confidential business
mentoring. Use a mentor to test ideas,
map a sales plan and focus on success.

4- Add ecommerce.Your business needs a
Web site to stay competitive. Secure
all variations on your company's
domain name. Use online forms to
encourage interaction. Add a shopping
cart to sell your products, not just

promote the brand.

5- Free up time to sharpen your focus.
Organize for success. Set a time each
week to handle routine tasks. Use a
PDA to keep track of phone numbers,
dates, appointments and meetings.
Take short breaks to refresh and
recharge.

6- Create experience events to draw in
customers Host special events like
demonstrations, trunk shows and
classes. Offer rebate programs to
encourage repeat purchases. Rearrange
merchandise to make it appear fresh
and provide a fresh customer
experience.

7- Network to build buzz and referrals.
Join groups that represent your clients.
If you don't have the money to join an
association, offer to donate your
services. Take advantage of social
gatherings, committee appointments,
membership meetings and networking
events. Each meeting is an opportunity
for referrals.

8- Track your cash flow. The one thing
all businesses need is cash. Ensure that
you collect receivables within 30 days.
Monitor invoices. Pay early when you

get a discount. Always keep an eye on
your cash. Prepare cash flow reports
so you understand your cash needs.

9- Plan for financing success. Even if
you're in business, you should have a
business plan ready to submit to
potential lenders. Know how
additional funding will help you grow
your business, and demonstrate your
ability to re-pay the loan.

10- Consider an LLC. As a sole
proprietor, you are personally liable
for the debts and liabilities of your
business. A corporation or limited
liability corporation (LLC) protects
your personal assets and property. You
can register your business as a separate
legal entity.

SCORE has 364 offices nationwide with
experts offering free and confidential
advice to small business owners. SCORE
mentors have experience in finance,
accounting, management, marketing, sales
prospecting, strategic planning and more.

For more information about starting or
operating a small business, call (800) 634-
0245 for the SCORE chapter nearest you
or visit SCORE at www.score.org.

Tips for Finding a Trustworthy Tax Preparer

According to the IRS, 80 percent of
Americans enlist the help of a tax preparer
or tax software when filing their taxes.
Unfortunately, every year the Better
Business Bureau (BBB) receives thousands
of complaints from consumers against tax
preparers. Commonly, complainants state
that the tax preparer made errors -«

-Donot fall for
refund. Be wary of any tax preparation
service that promises larger refunds than
the competition, and avoid any tax
preparers who base their fee on a
percentage of the refund.

- Think about accessibility.

S

in their return which resulted in
fines and fees.
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- Ask around. Get referrals from friends
and family on who they use and check the
BBB Reliability Report on tax preparation
services at www.bbb.org.

- Look for credentials. Ideally, your tax
preparer should either be a certified public
accountant, a tax attorney or an enrolled
agent. All three can represent you before
the IRS in all matters, including an audit.
Also, find out if the preparer is affiliated
with a professional organization that holds
its members to a code of ethics.

tax preparer throughout the year.

- Read the contract carefully. Read tax
preparation service contracts closely to
ensure you understand issues such as how
much it is going to cost for the service, how
the cost will be affected if preparation is
more complicated and time consuming than
expected and whether the tax preparer will
represent you in case of an audit.

Courtesy NH Better Business Bureau
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Town of Berwick

e p ReGIRALOD BEveRpts
Maine
February Vacation Trip
Wednesday, February 17th
8:30 a.m. - 5:00 p.m.
Double Header includes
morning live performance
in Kennebunk.
then Harris Farm for the rest of the
day (sledding, skating, X-country
skiing).
$28 including rentals
(3" grade and up)

Ladies Basketball
Monday nights at Hussey School
7:00 pm

Babysitting Course ~ TBA
For more information, to sign up for
events, or to volunteer contact

Berwick Recreation:
6981101 ext. 117
ktaylor@berwickmaine.org



http://www.bbb.org/
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Return Service Requested

Thursday, February 18th
Lunch 'n Learn
Chamber Conference Room
58 High Street, Somersworth
11:30 a.m. - 1:00 p.m.
SBA & SCORE resource information
for small businesses
Advance Registration Required

Thursday, March 18th
Lunch 'n Learn
Chamber Conference Room
58 High Street, Somersworth
11:30 a.m. - 1:00 p.m.
How to Write a Press Release
Advance Registration Required

Thursday, March 23rd
Tri-Chambers

Business After Hours

Micro -tel Inn & Suites

31 Webb Place, Dover

(Behind Blockbusters)
5:00 - 7:00 p.m

Thursday, February 25th
Business After Hours
Tri-City Christian Academy
150 West High Street, Somersworth
5:00 - 7:00 p.m.

SAVE THE DATE!
Annual Dinner & Awards

Friday, April 30, 2010
Social Hour 6:00 pm
VFW Post 4485 located at 43 High Street, Somersworth

Greater Somersworth
Chamber of Commerce

2010 Board of Directors

Chair
René Philpott
The Homemakers Health Services

Vice-Chair
Ann French
Profile Bank

Secretary
Craig Wheeler
City of Somersworth, Development Directa

Treasurer
Jonathan Shapleigh
Laconia Savings Bank

Immediate Past Chair

Donna Tsakiris
Mary Kay Independent Beauty Consultan

Benny Benmoussa
La Belle's Bridal

Paul Edgar
Tri-City Christian Academy

Kelly Higgins
Spence & Mathews Insuree

Paul Kayne
Seacoast Orthopedics & Sports Medicine

Tony Lemmo
Brownell Insurance

Peter Mathieu
The Coolidge Law Firm

Connie Philbrick
Ocean Bank

Donald Routhier
Law Office of Donald R. Routhier

Beth Salinger
Somersworth Housing Authority

Karen Warburton
Gorman Insurance & Risk Managemer

Jennifer Soldati
Executive Director

Printer

Digital Ink Printing
72 High Street, Somersworth
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